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Tips and Tricks 
to Surf the Internet
Quick Reference Sheet 

	Signs utilized
	Effects

	quotation marks " " 
	Use quotations marks (" ") around phrases to ensure they are searched for as a phrase, the words will be side by side in the response.
Example: "internet surfing"

	Plus sign +
	Use the plus (+) sign in front of words to force their inclusion in searches.
Examples: "internet surfing" + book

	minus sign -
	Use the minus (-) sign in front of words to force their exclusion from searches.
Examples: "internet surfing" - research

	Case sensitive
	Type keywords and phrases in lower case to find both lower and upper case versions. Typing in all capital letters will return only exact matches.
Example: internet will return both Internet and internet
Search for Internet will return only Internet


When no responses are returned there could be two problems.
1) Check the spelling, there may be a typing error. 

2) Broaden the search so the words do not all need to be found together by combining the phrases and using the plus or minus sign.
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