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Tips and Tricks 
to Surf the Internet
by Diane Stelacio
Problem: 
You want to purchase a book about Internet surfing to learn how to streamline the process and find what you want. You know how to get a search engine and enter the subject in the search box then hit go. Why are you receiving seemingly unrelated responses from the search? After spending hours exploring the links are you any closer to the goal? Continue through this lesson and learn ways to streamline the surfing by returning fewer hits that have a greater relevance to your search. 
 Goal: 
To cut research time when looking for information on the Internet and find what you need.
 Activity:
This information will work with most web browsers. We will work with Yahoo for the examples. Later you can explore using other browsers. Type www.yahoo.com in the web address line and hit the enter key on the keyboard. You should now be looking at a screen similar to the image below.
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Problem: 
You are trying to locate a book regarding surfing the Internet by entering the words in the search box. Below is a sample similar to the results you will receive when you have entered internet surfing in the search box. Minimize this screen and open a second window so you can practice and follow along. The first few responses have been highlighter in yellow to show where the words internet and surfing have been returned. The number of responses is also highlighted.

Observation: The words internet and surfing are in each response however they are not always together or in the correct order. 
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Questions:

1) How many hits were returned?

2) Do they all contain the word internet and surfing in the description?

3) Review the summaries; do they all seem relevant to the subject matter?

Problem: 
There are too many hits to review and some are not relevant to the search. A shop selling surfing equipment that has an internet site would also be returned for this search.

Solution: 
Add quotation marks around the words you are looking for. Search for "internet surfing" instead of internet surfing. The quotation marks tells the search engine to find only documents that have the words contained in the quote together. Below is a sample of the results. 
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Questions:
1) How many hits were returned? 

2) Are the words internet surfing together in the description? 

3) Review the summaries; do they all seem relevant to the subject matter? 

Problem: 
The results have been successfully trimmed by approximately one half however there are still alot of returns. 

Solution: 
Add the word book to the search because we have set out to locate a book to purchase. Use the plus (+) sign to add words to the search. The search engine will look for the words you have indicated in the search box. Search for "internet surfing" + books. Below is a sample of the results. 
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Questions:
1) How many hits were returned? 

2) Are the words internet surfing together and the word books included somewhere in the response? 

3) Are there any potential links to explore to purchase the book? 

Problem: 
There are still alot of returns. 

Solution: 
Trim the search by adding more words to the search. Words can be added inside the quotation marks or add additional words using the plus sign. Remember when words are in the quotations marks the search engine is looking for the words as a group. You may trim the search too much and have zero returns. Search for "internet surfing reference books" and review the returns. Below is a sample of the results. 
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There are no documents that have these four words together in the description so the search engine returned no responses. When no responses are returned there could be two problems.
1) Check the spelling, there may be a typing error. 

2) Broaden the search so the words do not all need to be found together by combining the quotations marks with the plus sign. Search for "internet surfing" + "reference book" and review the returns. Below is a sample of the results. 
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Questions:
1) How many hits were returned? 

2) Are the phrases internet surfing and reference book included somewhere in the response? 

3) Review the summaries; do they seem relevant to the subject we are looking for? 

Problem: 
The search has been trimmed to a manageable response however many of the responses include a word that is not relevant for this search.

Solution: 
Trim the search by subtracting words from the search. When using the minus sign the search engine will look for documents that do not have the word. Search for a reference book that does not have the word research in the description. Enter "internet surfing" + "reference book" - research and review the returns. 
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Questions:
1) How many hits were returned? 

2) Are the phrases internet surfing and reference book included somewhere in the response? 

3) Is the word research included on any of the returns? 

Review:

1) Phrases and keywords can be combined using quotation marks.
2) The plus (+) and/or minus (-) signs can also be added to add or remove word.
3) Each change results in different results from the search and help to trim the results. It is possible to trim the search too much and no results will be found matching the criteria that was set.
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